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Vitec uses MeetApp to involve customers in their product development 
 

Vitec is a software company that offers industry specific business applications on the Nordic market. Clients include facility 
management companies, construction and real estate companies, banks and insurance companies, utilities and energy traders, 
healthcare companies, car spare part dealers and newspaper companies. Vitec is listed on Nasdaq OMX Stockholm. 

Vitec has a yearly meeting  - Vitecdagarna - where they gather their customers for sharing of experiences, presentations of new 
products and customer case presentations.  

Business needs 
Vitec is always developing and improving their offering and services. As many software companies they have 
the challenge of having to prioritize among a long list of new possible features. They therefore need to gain 
insight in what ideas and new solutions customers have and are asking for. 

Vitec were searching for a structured and efficient way to both learn what customers really want to have, and 
to get their help in prioritizing what to do first. In addition they wanted to show customers that Vitec actually 
listened and responded to what their customers said. 

Solution 
At Vitecdagarna Vitec applied a two step process during the 
event to achieve what they wanted: 

1) They organized customers in smaller groups, sorted 
by the product area that were relevant for them. 
For each product area the customers through 
discussions came up with 5 areas/features that they 
would like to have developed. Before the meeting 
Vitec internally had come up with 5 ideas too.  

2) These 10 features per product area were set up in 
the app for voting. Customers were instructed to 
vote on the top 3 for them and their business needs. 

The results of the voting were presented as a list of 1 to 10 in 
priority of new/improved features directly at the meeting. 

 

 

“Using MeetApp at 
Vitecdagarna led to very 
valuable discussions with 
customers” 

-Magnus  Persson, CEO Vitec Facility 
Management 

“Our customers saw that we had listened 
to them, and taken their views into our 
product development” 

  -Karin Liiw, Head of Marketing Vitec 

 

Benefits 
Vitec saw several important benefits by using this process: 

-They got valuable input to their prioritization and planning of new development for the coming year, knowing that what they 
invest in building is actually what customers are asking for. 

-The voting and the result of it led to lots of relevant discussions in the following meeting and dinner, where both customers 
and Vitec representatives could refer back to the outcome of the poll. 

-Since this process has been used for two years now Vitec could also show that they actually had delivered several of the top 
prio features from last year. This has a great value since the customers feel that they can actually impact what is developed and 
they feel that their opinion is highly valued. 

 

 


